
 

TERMS AND CONDITIONS 

ScreenGard warrants, under the terms and conditions listed herein, that should the windscreen of the vehicle specified 

in this document be treated by a certified applicator with the ScreenGard formula be damaged under the terms of this 

warranty, ScreenGard will repair and re-treat the damaged area providing the owner has maintained the vehicle in the 

manner described herein. 

TREATED WINDSCREENS 

Factory windscreens protected with ScreenGard shall be warranted against damage caused minor stone chips for the 

warranty claim period. 

WARRANTY CONDITIONS 

1. It is the owner’s responsibility to read and maintain a copy of their warranty and produce a copy in the event of a 

claim. 

2. This warranty does not cover; non genuine windscreens, non genuine components, windscreen replacements, any 

damage caused to the vehicle/windscreen as a result of the vehicle being involved in any accident. 

3. This warranty does not provide for loan cars or hire car fees for any repair period. 

4. To maintain the validity of this warranty, the owner has a duty of care responsibility to maintain the vehicle in good 

and fair order. 

5. Any claims arising due to neglect or lack of maintenance will not be accepted. 

6. Physical damage to the vehicle; windscreen such as; vandalism, accident damage, scratches and owner neglect are 

not covered under the terms of this warranty. 

7. The vehicle must remain continuously registered throughout the warranty period in an Australian State or Territory, 

for the warranty to apply. 

8. The owner has a duty of care to maintain the vehicle in a reasonable condition in accordance with the terms of this 

warranty. 

9. If damage covered under this warranty occurs, it is the owner’s responsibility to notify the dealership within 7 days 

and return the vehicle to an approved warranty inspection centre or your selling dealer at an agreed time. Failure to 

follow these conditions will render the warranty void. 

10. Only windscreens treated with ScreenGard will be covered under this warranty. No other glass on the vehicle is 

covered. 

11. Only minor stone chip damage will be covered under this warranty. This warranty does not cover the replacement of 

a windscreen caused by stone chips/any other debris at any time of the warranty period. 

12. This warranty does not cover any claim for matters that are covered under the manufacturers warranty. 

13. Liability under this warranty is strictly limited to the repair or reinstatement of the portion of the vehicle that has been 

treated and maintained in accordance with the condition of warranty. There shall be no liability for consequential loss of 

any nature whatsoever and in particular, no liability for loss of use or depreciation. 

14. Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a 

replacement or refund for a major fail and for compensation for any other reasonably foreseeable loss or damage. You 

are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and failure does not 

amount to a major failure. 
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